
Solicitation Policy 
 

Morgan Stanley Capital Group Japan Co., Ltd. has set the following 
policy regarding solicitation of specified OTC commodity derivative 
transactions etc. 

1. Matters to be considered in light of knowledge, 
experience and asset status of the solicitation targets: 

In soliciting our products to customers, we strive to give 
appropriate solicitation considering our understanding of 
customer's knowledge, experience, financial status and 
objective in entering a commodity product transaction. 

2. Matters to be considered regarding solicitation 
manners and times: 

In solicitation, ensuring the customers' trust is our first 
priority. While complying with relevant laws and regulations, 
we conduct our solicitation activities based on the 
customers' investment intentions. 

We do not conduct solicitation activities through telephone 
calls or visits during hours that are inconvenient to our 
customers. If our solicitation activities are inconvenient to 
you in any way, please tell your sales representative. 

 



3. Ensuring Appropriate Solicitation 

We intend to provide appropriate information to our 
customers so that all transactions will be made based on 
our customers' own investment decisions. 

We are providing training programs and improving our 
internal controls to ensure appropriate solicitation in 
compliance with the Commodity Derivatives Act and other 
relevant laws. 

 

This Solicitation Policy is effective as of March 1, 2026. 

Morgan Stanley Capital Group Japan Co., Ltd. 
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